
1998 - HOLIDAY INN TURF, ALBANY - "THE ASSEMBLY OF 
PROFESSIONALS" 
Presidents: Walter Wontz (NAEB) & Lucy Protosow (SUNYPA) 
 
Speakers: 
Jay Rifenbary - No Excuse! An Action Plan for Success 
U.S. Dept. of Justice - Bid Rigging & Collusion 
Judy Miller - Knock Their Socks Off Customer Service 
Joanne Fazioli - SUNY Update 
Nancy Lewis - SUNY RF Update 
Robert Ganz - Business Law 
Dave Hancox - OSC - Business Ethics in the Workplace 
Jeff Zogg & Jim Biggane - Project Delivery & Trends in Design & 
Construction 
Jonathan Himmelwright - This, That & The Other Thing 
 


