
2009 – ROCHESTER, NY  - “BEST IN CLASS – PROCUREMENT OPERATIONS” 
Presidents:  Terri Locher (NAEP) & Roger Cruttenden (SUNY PA) 
 

Speakers:    Topic: 
Richard Gallagher   Dealing with Difficult Situations 

How to Tell Anyone Anything – The Art of Painless             
Feedback 

Tom Hippchen   SUNY Updates 
Laura Peters    Finding Calm Amidst Chaos 
Dick Worden & Sandy Hicks  NAEP Presentation 
V. Patriarco & G. Smeilus  E & I Presentation and Open Discussion 
Bob Stezzi    Time Management 
Vince Patriarco   Strategic Planning 
SUNY/RF    Strategic Sourcing Initiative 
NAEP/E&I    Membership/Open Disscussion 
Noralyn Masselink   E-mail: Tricks, Traps, and Trepidation 
SUNY/RF    Procurement Optimization 
Kevin Koertje    Paper Sustainability 
Sandy Hicks    Proactively Promoting Procurement 


